HOWling Dogs 5" January 2026
Newsletter

Spring Newsletter
We would like to take this opportunity to wish you all a very happy new year

A big thank you to everyone for your generous Christmas gifts and cards it's very much
appreciated and we shall look forward to purchasing our pots and bench in the spring.

Annual Price Review Notice

We wish to inform our customers that on this occasion, the standard annual £2 price
increase scheduled for 1 April will not be applied to existing customers. This decision has
been made as a result of securing a bulk purchasing agreement with our suppliers.
Please note that this exemption applies solely to the current review period and does not
alter our right to review pricing in future.

Hour either side/ Road Closures

Please remember when booking appointments to allow an hr either side,

l.e if your appointment is 11am we could arrive anytime between 10am and 12pm
We always aim to arrive early but we can't control the roadworks and traffic.

We have a lot of road closures in our area if you are aware of any road closures we
would be grateful if you could let us know to avoid delays .

Block bookers /appointments

The diary for June — December bookings will open on the 1% April, we kindly ask when
requesting appointments that you advise us of any dates and days that you are unable
todo.

Email
To reduce costs we will be rolling out sending the newsletter letter via email for those

who have the facility , over the next couple of months we will be asking for email
addresses.
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Holiday Dates-2026
June -Monday 29" — 3" July

August — Friday 21" - Friday 28"
September -Saturday 26" — 3™ October

Melanie is due to have a knee replacement over the coming months, we will try and keep
disruption to a minimum but we may need to change some appointments if necessary.

Weather over the colder months

We will always do our best to get to you but unfortunately the van doesn’t drive well in
the snow 3% if we do get bad weather then we will have to reschedule your appointment
or if your are able to get to my home address | have the facilities to groom from home .

Bereavement

Having recently lost our own dog and knowing how upsetting it is . We would really ap-
preciate if you could tell us when you are ready to let us know as there is nothing worse
then getting a text or email from us when you no longer have your lovely dog .

Raffle

We are pleased to announce that for 2026 we will be bringing back our famous Christmas
raffle with the chance to win a grooming voucher, dog hamper and homemade
Christmas cake more information to follow later on in the year .

Summer opening hrs
My first appointment of the day is 830 but in the summer months | aim to get you earlier
even though the van is air conditioned it still gets warm .

Cancellations

If you need to cancel your appointment our policy is 48hrs notice the works phone is on
Monday to Friday so if you need to cancel out of these hours please email us
Howlingdogsgrooming@gmail.com
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