H OWli n g Dogs 1st September 2025
Newsletter

Autumn Newsletter

Christmas opening and closing / Christmas appointments

We will be closed from 25th Dec to 4th Jan 2026.

My recent health scare was a wake up call and My GP has advised to reduce chocolate
and alcohol. This said Melanie and | appreciate your kindness at this time of the year.
We are planning to buy pots for the garden so any contribution towards this would be
appreciated.

We have limited appointments available so to avoid disappointment please make sure
you have booked in.

Wedding

A big thank you to everyone who wished our son and new daughter in law well wishes
we had a lovely time in Grease and a wonderful wedding day together with our lovely
Grandson. ¢

Please remember when booking appointments to allow an hr either side,

l.e if your appointment is 11am we could arrive anytime between 10am and 12pm
We always aim to arrive early but we can't control the roadworks and traffic.

We have a lot of road closures in our area if you are aware of any road closures we
would be grateful if you could let us know to avoid delays .

Block bookers /appointments

The diary is now open for bookings up until end of June 2026.

Just a gentle reminder when offering appointments we only keep them reserved for
24hrs before they are released back into the diary .
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Holiday Dates-2026

March 6th and 7th

Easter weekend Friday 3rd April we will reopen Tuesday 7th April
April 30th -7th May

29th June -3rd July .

Saturday appointments

Over the last year | have slowly started to reduce my Saturdays, working from January
2026 | will only be working one Saturday a month. | am prioritising these appointments
for my customers who work in the week and are therefore unable to have an
appointment in the week .

I may still offer you a Saturday appointment if a cancellation comes up .
Unfortunately just recently | had a health scare and | need to cut back on my hours .

Communication out of hrs /facebook

We only have the works phone on Monday to Friday 7-5 and Saturdays 7-1pm, if a
voicemail is left at the weekend it wont be picked up until Monday .

We do ask for 48 hrs cancellation if you have an emergency out of hrs please email us or
if you are a Facebook user pop us a message.

We do pop notices on our facebook page so please follow us if you haven't already done
sO.

Moving

If you are moving home please let us know and if someone is moving into your home
please recommend us, if you are moving out of the area we can help find you a new
groomer to suit your dog needs.

Summer opening hrs
My first appointment of the day is 830 but in the summer months | aim to get you earlier
even though the van is air conditioned it still gets warm .

Reviews

Thank you to everyone who has left us Facebook and google reviews ,if you haven’t
already left us a review we would very much appreciate if you could take the time to
write us a review .

Staff Changes
Our bather John is of to pastures new and we wish him well in his new apprenticeship




